
CORETUNED – Standard Service Agreement 

Columbro Motorsport Pty Ltd t/a Coretuned 

ABN 62 620 983 379 | 1/93 Glenwood Dr, Thornton NSW 2322 | 0437 044 726 

Effective 13 June 2025 – supersedes all prior versions 

 

1 Definitions & Interpretation 

“We/Our/Us/Coretuned” = Columbro Motorsport Pty Ltd. 

“You/Your/Owner” = vehicle owner or authorised agent. 

“Parts” = components, fluids, accessories, calibration data and software. 

“ACL” = Competition and Consumer Act 2010 (Cth) Sch 2. 

“PPSA” = Personal Property Securities Act 2009 (Cth). 

Headings aid reading only; singular includes plural; dollars are AUD; including means 

without limitation. 

 

2 Quotes, Estimates & Variations 

2.1 Quotes lapse after 14 days. Prices may vary if supplier pricing, exchange rates or 

government charges change before ordering. 

2.2 Hidden defects, seized fasteners, ECU locks or similar issues may incur extra 

labour/parts after your approval (email/text/verbal). 

2.3 You authorise us to road-test, dyno-test, move and store the vehicle as reasonably 

required, and to sub-let work where desirable. 

2.4 Customer-caused cost adjustment – new. If inaccurate, incomplete or late information 

from you causes extra cost (labour, freight, supplier penalties) we may vary the price to 

recover those costs. 

2.5 If project value exceeds AUD 1 000 we may require a 50 % deposit unless waived in 

writing. 

 

3 Deposits, Payment & Security 

3.1 | Type of parts | Deposit | Refundability | 

     

     | Custom / special-order | 100 % up-front | Non-refundable once we place the order 

except where we default. | 

     | Standard parts | Management-discretion deposit (typically 20–50 %) | Fully refundable 

before we order; after ordering, refundable only to the extent our supplier accepts returns 

(less costs). | 

3.2 Balance of parts & labour is due on collection; EFT, cash or card accepted. Vehicle/parts 

released once funds clear. 

3.3 Card surcharge = our actual merchant cost (presently up to 

1.5 % Visa/Mastercard, 2.2 % Amex). 



3.4 Payment allocation – new. We may apply any payment received to outstanding interest, 

fees or the oldest invoice at our discretion. 

3.5 Retention of title & PPSA. Parts remain our property and are PPSA security interests 

until paid in full; you must not encumber or sell them. 

3.6 Lien. We may retain the vehicle, keys and/or parts until all monies are paid. 

 

4 Overdue Accounts & Acceleration 

4.1 Invoices unpaid 14 days after issue accrue interest at the NSW Pre-Judgment rate 

(currently 8.35 % p.a.) calculated daily. 

4.2 You pay all reasonable collection, legal and court costs we incur recovering overdue 

sums. 

4.3 Acceleration on insolvency – new. If you become insolvent, enter administration, 

liquidation, receivership or bankruptcy, all monies owed to Coretuned become immediately 

due and payable and we may enforce any lien or PPSA security without notice. 

 

5 Vehicle Collection, Storage & Uncollected Goods 

5.1 We notify you when work is finished. Storage accrues at $30 per day from the 4ᵗʰ 

business day after notice. 

5.2 We do not insure customer vehicles or property; risk of theft, fire or loss remains with 

you while on our premises. 

5.3 Uncollected Goods Act – new. If your vehicle or parts remain uncollected and monies 

unpaid for 6 months after written notice, we may sell or dispose of them under the 

Uncollected Goods Act 1995 (NSW). Sale proceeds first satisfy storage, sale costs and your 

debt; any surplus is remitted to you. 

 

6 Invoice Queries 

Raise any pricing or scope discrepancies within 7 days of invoice date; thereafter invoices 

are deemed correct. 

 

7 Cancellations 

7.1 We may cancel work if parts become unavailable, safety concerns arise or force-majeure 

events occur; you pay for labour performed and parts ordered. 

7.2 You may cancel prior to commencement; deposits on parts already ordered are 

non-refundable per clause 3. 

 



8 Warranty & Consumer Guarantees 

8.1 Nothing in these terms excludes non-excludable ACL guarantees of acceptable quality, 

fitness, due care and skill. 

8.2 Standard new parts we supply & install: 12 months / 20 000 km parts & labour. 

8.3 Used / second-hand parts supplied by Coretuned: three-month parts-only warranty 

unless stated otherwise; labour excluded. 

8.4 Performance parts or calibrations exceeding OEM specifications, racing/track or 

competition use, misuse or abuse (including over-revving, shock-loading, 

burnout/launch control abuse, overheating, oil starvation), failure to follow our written 

run-in procedure, or failure to complete the mandatory post-build inspection/service at 

1 000 km, customer-supplied parts, neglect, or third-party modifications: no voluntary 

warranty applies (statutory rights remain). 

8.5 Consumables (fluids, filters, spark plugs, light globes, wiper blades, belts, brake 

pads, clutch discs, tyres and similar rapid-wear items) are warranted only to be free from 

manufacturing defects at the time of supply and installation. No further voluntary warranty 

applies once the vehicle leaves Coretuned’s premises, except for any non-excludable rights 

under the ACL. 

8.6 Our remedy is limited, at our option, to repair, replacement or refund of the affected item 

or resupply of the service. 

 

9 Liability, Indemnity & Release 

9.1 Except for negligence causing personal injury, our maximum liability is the total invoice 

value; indirect or consequential loss is excluded. 

9.2 You indemnify us for loss or damage arising from inaccurate information, unsafe vehicle 

condition, your instructions or breach of these terms. 

9.3 If your vehicle fails and damages our dyno, equipment or premises, you bear repair costs. 

 

10 Customer Duties & Owner-Supplied Parts 

10.1 Provide accurate vehicle details; ensure the car is road-worthy, serviced, fluid-full, tyre 

pressures correct and comprehensively insured. 

10.2 Remove valuables; we are not liable for personal items left in the vehicle. 

10.3 Freight & risk – owner-supplied parts (new). Where you supply parts, you arrange 

delivery and return freight, carry insurance in transit, and indemnify Coretuned against all 

claims arising from those parts. We may refuse to fit owner-supplied parts. 

10.4 Comply with workshop safety signage; unaccompanied persons prohibited in dyno bay. 

 

11 Dyno Testing Consent & Assumption of Risk 



11.1 Wide-open-throttle dyno testing imposes loads beyond manufacturer design limits and 

may reveal latent defects. 

11.2 You accept all risk of mechanical failure not caused by our negligence and will cover 

any damage your vehicle causes to the dyno or premises. 

11.3 By accepting these terms and delivering the vehicle for tuning you warrant that you 

have personally verified the vehicle’s readiness, including: engine oil level and quality; 

coolant level and leak-free system; absence of fluid leaks; minimum ¼ tank of correct-octane 

fuel; secure, charged battery; correct tyre pressures and torqued wheel nuts; serviceable belts, 

hoses and clamps; leak-free intake and exhaust; sound driveline, mounts and suspension; no 

active dashboard warnings or fault codes; interior free of loose items; and that the vehicle is 

comprehensively insured. 

11.4 We may halt runs if unsafe conditions arise; fees for work done remain payable. 

11.5 The signatory warrants authority to bind the Owner. 

11.6 This clause survives termination of the agreement. 

 

12 Performance-Use Disclaimer 

Power figures are indicative; results vary with fuel quality, ambient conditions and 

mechanical health. Roadworthiness, ADR emissions compliance and vehicle registration 

remain your responsibility. 

 

13 Privacy & Marketing Consent 

We collect personal information to perform services, process payments, send service 

reminders and limited marketing offers. Data is secured in Australia and handled per the 

Privacy Act 1988 (Cth) and Australian Privacy Principles. You may opt-out of marketing at 

any time. 

 

14 Photographs, Video & IP 

Unless you opt-out in writing, you grant us a perpetual, royalty-free licence to display images 

or video of your vehicle (plates obscured on request). Tuning files and in-house part designs 

remain Coretuned IP; supply is a licence to use, not ownership. 

 

15 Force-Majeure 

We are not liable for delay or failure caused by events beyond reasonable control (e.g. 

pandemic, cyber-attack, flood, utility outage). Time for performance extends accordingly. 

 



16 Variation of Terms 

We may update these terms by notice on our website; the version in force when you sign the 

work authorisation governs your job. 

 

17 Severability & Waiver 

If any provision is unenforceable it is severed and the rest remains. Failure to enforce a right 

is not a waiver. 

 

18 Governing Law & Dispute Resolution 

NSW law governs. Parties will attempt mediation via the NSW Small Business 

Commissioner or Law Society Mediation Program before commencing court or tribunal 

proceedings. 

 

Acceptance 

By delivering or arranging for delivery of your vehicle to Coretuned, or by approving any 

quote, job card or invoice (including electronically or by paying a deposit), you declare that 

you have read and agree to be bound by this Agreement, and such conduct constitutes your 

signature for all legal purposes. 

 
 


